GROUP HOME & AUTO

CUSTOMIZED
EMPLOYEE PROTECTION

We can design a group home and auto insurance program to benefit all your employees.

The custom tailored plan will include Home and Auto comprehensive insurance solutions and
access to discounted rates — your company will have the best rates available! All your employees
can benefit from familiar, friendly customer service representatives who can save you money, at

no additional cost.

Standard Features

Requests for Quotes

Administration

Value Added Services

jONESEEEI;éHGF}JEBE Better Understanding. Better Protection.

Your Group Home & Auto package includes:

M’ Competitive group rates
Various payment options including no fee monthly plans
M Access to on-line home and auto quotes
M’ 24 hour emergency claims service
™ Customized webpage link to welcome employees
IZr Exceptional customer service and solutions

Quote requests processed by phone will not exceed 15 minutes.
On-line applications will take approximately 12 minutes and our batch
process allows quotes to be sent the next business day.

The application process is simple. All submitted applications will be
tracked and monitored on an on-going basis for your convenience.

We fully administer the program and will be responsible updating your
employees on method of payment, policy changes and claims
procedures, limits of coverage, and deductibles.




Policy Renewals

Insurance policies will renew with a notice sent out a minimum of 30
days prior to renewal. Should there be no notification to the contrary
the policy will automatically renew and new documentation is
forwarded directly to the insured.

Claims Management

Should an employee require a claim to be made, we will submit the
claim to the insurance company and supply a detailed list of documents
required. We also provide regular updates on the process and negotiate
ultimate settlement in conjunction with the individual. Furthermore, we
will provide a claims reporting manual at our initial presentation to staff.

Program Launch

Jones Deslauriers will be responsible for preparing all communication
material for employees in the program, including applications,
renewals, and customer surveys.

Suggested calendar of activities for the launch of Program:

* Endorsement letter from your company announcing new program

* Banner ad or link on employee intranet with access to on-line quotes
* Pay stub messaging launching the incentive program

* Lunch & learns to review benefits of program and claims procedures

With 50+ years experience providing group home and auto insurance services,
we recognize the need to evaluate each insurance risk based on individual needs.

Call us toll-free to reach one of our broker representatives in your area to discuss
your specific requirements and the value added services we can provide.

1.877.232.9996
www.jdimi.com
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